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Your pets can (and should!) stay with you at Villa Laguna
If they are part of the family, why not to bring them?

We know that if you are reading this part of our website it is because we have something in
common: we see our pets as family members, and for that reason we make it a point to bring
them with us on vacation.

At Villa Laguna we are proud to be pet friendly!
Animals are free to roam the property without any restrictions. The property is fully fenced.

Upon arrival you can count on:

— Fresh water bowl and food bowl;
— Specific towel for hair drying;

— A little treat (snack).

Rules for the Admission of Animals
1. Admission

1.1 The presence of the pet must be communicated to the establishment at the time of
booking. The right of admission is reserved.

1.2 The customer declares that his/her pet has all the mandatory vaccinations in the
Portuguese territory and that it meets the requirements communicate din the legislation in the
territory where the establishment is located, even if its place of origin is not Portugal.

1.3 The stay is limited to a maximum of 3 animals.
1.4 All the animals must carry visible identification and contact details of the respective owner.

1.5 The establishment has the right not to admit animals that may affect the community. In
the event of non-compliance with any of the rules described, the management of the
establishment reserves the right to cancel the reservation and to cancel the stay at the
establishment, without the need of any reimbursement of the guests.

2. Rules for the usage of the facilities

2.1 Pets can walk freely throughout the space, including the pool, always supervised by the
owner.

2.2 The owners of the animal are responsible for keeping them in hygienic and sanitary
conditions and ensuring that they do not disturb the other guests.

2.3 The owners of the animals must guarantee the hygiene of the common spaces used by the
animals, namely in the collection and cleaning of excrements.
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2.4 It is expressly forbidden to bathe animals in the bathrooms, as well as use bath or pool
towels for hygiene or any other act related to animals. Specific towels are provided for this
purpose, in dry green or gray color, with the inscription PETTOM.

2.5 It is expressly forbidden to use kitchen utensils for any activity related to animals. Own
utensils are available for more comfortable feeding of the animals.

2.6 We strongly suggest that you do not leave your pet alone.

3. Liability

3.1 The Client will be responsible for all damages caused by the animal to third parties, to the
assets of the establishment, and/or extra cleaning costs that may occur.

3.2 The establishment is exempt from any subsidiary liability in relation to damage, harm and
inconvenience caused by the animal to people, property and the environment in general.

3.3 In the event of any damage, the owner of the animal must immediately report the
situation to the management of the establishment, via call or message to the contact +351 926
267 923.

Date:

| hereby declare that | have read and agreed with the above rules and information.

The responsible for the booking / Pet owner
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